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GSA Fleet is committed to providing quality vehicles and ser-
vices to help you efficiently meet your mission needs and re-
quirements. GSA Fleet’s expansion of the electric vehicle pilot 
is in full swing. As part of the electric vehicle pilot expansion, 
GSA funded the incremental cost of 200 electric vehicles 
which will replace older vehicles within your fleet.  In addition, 
GSA funded the acquisition cost of 168 240V-charging sta-
tions to accompany the vehicles, some of which are dual 
charging stations. All charging stations have been delivered; 
please ensure you are working to get your charging stations 
installed as your electric vehicles have begun delivering from 
the manufacturers. 
 
April was Distracted Driving Awareness Month. Throughout 
the month, GSA Fleet provided several live training events on 
how to recognize and manage your driving risk.  In the train-
ing GSA covered examples of distracted driving, types of 
driver distraction, laws associated with mobile devices and 
many tools and resources GSA Fleet has available for online 
training. If you missed the live training, a recorded session is 
available online at https://www.youtube.com/watch?
v=IhWnItlgIYk. I would also like to remind you of the FMR 
Bulletin B-2 (http://www.gsa.gov/graphics/ogp/
FMR_Bulletin-B-2Wireless_Phone_R24T4U_0Z5RDZ-i34K-
pR.doc) where GSA recommended that Federal agencies 
should discourage the use of hand-held wireless phones. By 
working together and sharing ideas, we can make the federal 
government a safer place.    

In the last GSA Fleet Update, some exciting new offerings 
were announced. GSA Fleet is offering our Short Term Rental 
Program and Dispatch Reservation Module for use govern-
ment-wide. I hope by now you have taken advantage of both 
these services to assist in efficiently managing your fleet. 
  
GSA strives to bring you the right solutions at the right prices 
to meet and exceed your mission requirements. This GSA 
Fleet Update edition covers diverse topics from the vehicle 
purchasing expertise available to you to tips on the GSA Fleet 
accident management process. I trust you will also enjoy the 
Mechanic’s Corner this quarter which provides expert advice 
on how to prolong the life of your tires.  With the summer 
months approaching, more can be found in this update on 
how to improve your fuel economy in the hot weather. 
  
Also, thank you for participating in our recent annual cus-
tomer survey.  I look forward to receiving the results which 
will help us further improve our service to you. As always, 
GSA appreciates your business and I thank you for your con-
tinued support. 
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GSA Vehicle Purchasing Experts 
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 Support of customer requests for additional equip-
ment requirements (AREQs) on vehicle orders.  

 Support of Multiple Award Schedules 23V and 
751 by providing technical advice on orders 
placed. 

 
The Program Management Branch is the source point 
of information for you to obtain guidance on proc-
esses and procedures to purchase vehicles.  They can  
assist in vehicle buying needs, which include training, 
onsite visits, troubleshooting, or developing agency 
reports.  
 
Every customer agency has a team member assigned 
specifically for them.  Your representative can assist 
you with;   
 
 Vehicle selection and ordering 
 Navigating AutoChoice 
 Providing any needed reports 
 Ad-hoc questions  
 Perform site visit or training via webinar 
 
The branch also manages a customer service phone 
line for any questions you have relating to anything 
below: 
 
 GSA waiver program 
 Billing questions 
 1122 Program  
 Customer training 
 Vehicle Availability Listing 
 Eligibility determination 
 Shipment information 
 Delivery assistance 
 Certificates of Origin Request 
 
 

GSA’s Vehicle Purchasing Division consists of two 
branch organizations, Engineering and Program Man-
agement.   
 
The Engineering Branch evaluates new products and 
vehicles within the automotive industry, and continu-
ally updates existing Federal Vehicle Standards, speci-
fications, purchase descriptions and GSA Multiple 
Award Schedule product lines with the latest technol-
ogy and design processes. This ensures you have ac-
cess to the latest vehicle offerings! 

 
Additionally, we are con-
tinually developing major 
technical requirements 
packages (purchase de-
scriptions for non-
standard specialty vehi-
cles, specifications, or 
Federal Vehicle Stan-
dards) for vehicles to sat-
isfy the specific needs of 
our customers.  
 
GSA participates in vehi-
cle inspections on an on-
going basis to ensure ve-
hicles are produced prop-
erly.  We also work to 
make sure your vehicle 
operates safely and inves-

tigate safety and operational defects and deficiencies, 
and analyze problems encountered during vehicle op-
eration through the Quality Deficiency Reports.   
 
Some current, ongoing initiatives include: 
 
 Updating all the Federal Standards for light, me-

dium, and heavy duty vehicles including ambu-
lances, wheelchair vans and vocational vehicles.  
These programs all will be the new vehicle pro-
curements for FY2015. 

 Support of non-standard, specialty vehicle pro-
curements for GSA Fleet customers. 

 
 
 
 
 

GSA’s Engineering 

Branch updates the an-

nual Federal Standards 

for all light, medium, 

and heavy duty vehi-

cles including ambu-

lances, wheelchair 

vans and vocational 

vehicles.  

Contact Information: 

Vehicle Buying 
(703) 605-CARS (2277) 

vehicle.buying@gsa.gov 

mailto:vehicle.buying@gsa.gov
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On the Horizon for AutoChoice 

Purchasing customers will be happy to know 
that AutoChoice is undergoing a “facelift”, 
which will be launched officially on October 1, 
2014.  Among a variety of visual and naviga-
tional improvements, two new fields – Funding 
Agency ID and Funding Office ID -- will be in-
corporated to more accurately identify the 
agency and funding office responsible for the 
procurement action.  AutoChoice users will be 
responsible for populating these two fields with 
the codes that accurately reflect their agency’s 
cost for vehicle purchases and will ultimately be 
posted in the Federal Procurement Data System 
(FPDS).  Throughout the summer, look for ad-
ditional notifications on this important change 
and how to identify the proper Funding Agency 
and Funding Office IDs for your agency. 
 
If you are not a member of the Automotive 
mailing list and would like to receive email up-
dates, please sign up at https://
public.govdelivery.com/accounts/
USGSAAUTO/subscriber/new. 

GSA Fleet Offerings 

 Assign user permission levels based on role 
 Make vehicle reservations via an online tool 
 Dispatch vehicles to drivers 
 Track vehicle dispatches, miles driven, and driver 

usage via DRM’s online reports. 
 

Over 6,000 vehicles are currently being utilized in the 

system.  To take advantage of this no additional cost 

offering, please visit https://vehicledispatch.fas.gsa.gov. 

Short Term Rental (STR) Program: Through the 
GSA Fleet STR Program you can rent construction and 
other heavy  equipment  up to 365 days. GSA Fleet 
STR rates are on average over 15% less than commercial 
rental rates for equipment.  In addition, you can rent 
vehicles for up to 120 days, with rates that are on aver-
age over 20% less than commercial rental rates. For 
more information please visit, www.gsa.gov/str.  

Hybrid Opportunity: GSA Fleet is offering federal 

agencies the opportunity to replace their aging fleet 

with GSA- leased hybrid sedans through consolidating 

their assets with GSA. GSA funds the total incremental 

cost to replace eligible consolidated vehicles as well as 

all of the upfront costs of replacing commercially-

leased assets so that we can assist agencies in getting 

out of high cost leases.  If you have a request, please 

submit to gsafleet-consolidation@gsa.gov. 

Dispatch Reservation Module (DRM): DRM is a 
new offering that is now available to both GSA Fleet 
leasing and participating FedFMS customers.  DRM 
allows users to: 
 
 Build motor pools  
 Load vehicle and user -specific data  

https://public.govdelivery.com/accounts/USGSAAUTO/subscriber/new
https://public.govdelivery.com/accounts/USGSAAUTO/subscriber/new
https://public.govdelivery.com/accounts/USGSAAUTO/subscriber/new
http://www.gsa.gov/str
mailto:gsafleet-consolidation@gsa.gov


Federal Motor Vehicle Registration System (FMVRS) — Online Training Available  

FMVRS training is now available on 

the website.  The training is a self-

paced simulation that walks  us-

ers through the steps of updating 

and maintaining their FMVRS 

data.   

The simulation is divided into sec-

tions that correspond with the vari-

ous FMVRS modules and tasks, 

allowing users to jump directly to 

the section they need assistance 

with.   

The training is found at the FMVRS 

website by visiting http://

fmvrs.fas.gsa.gov and clicking on 

the "Training" link at the bottom of 

the page. 
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Fender Benders: GSA Accident Management Process  

Vehicle collisions are inconven-
iences at a minimum and can be 
distressing or worse if the collision 
is more significant. Concerns about 
any injured parties, fault for the col-
lision, costs, lost productivity, in-
convenience, etc. are common and 
expected.  In order to minimize 
your stress, get the vehicle repaired, 
and get you back on the road as 
quickly as possible, here are some 
tips about the accident management 
process from GSA Fleet’s Accident 
Management Center (AMC). 
 
1. Make Sure Your GSA Fleet 

Vehicle Has a Motor Vehicle 
Accident Reporting Kit. In 
every GSA Fleet vehicle there 
should be a Motor Vehicle Acci-
dent Reporting Kit (Accident 
Kit) in the glove compart-
ment.  If you don’t have one, 
please contact your Fleet Service 
Representative. One side ex-
plains what to do in case of a 
motor vehicle accident. The 
other side displays the “Proof of 
Insurance”.  Inside the Accident 
Kit is a Standard Form (SF) 91 - 
Motor Vehicle Accident Report; 
and two copies of the SF 94 - 

Statement of Witness. 
 
Drivers and supervisors should 
take time to familiarize them-
selves with the information in 
the kit since it is designed to 
save time and money. Motor 
pool coordinators should find a 
way either verbally or in writing 
to notify drivers, many of 
whom are infrequent users, of 
the Accident Kit and what they 
should do in the event of a col-
lision.  Explain to drivers how 
to fill out the forms inside the 
kit and why the information is 
so important - not collecting all 
of the information could cost 
your agency money. 

 
2. Document Everything. We 

urge you to submit as much 
information as possible which 
will support the driver’s case - 
particularly if they were not at 
fault for the accident. We hope 
that you will not need to use 
this information but in the 
unlikely event that you do, we 
are ready to help you through 
the process and get you back 
on your way. 

 
 SF91 - The SF91 needs to be 

completely filled out to the best 
of the driver’s ability, including 
Section II which contains infor-
mation on the other driver and 
vehicle, if applicable. 

 SF94 - If there are any witness
(s) to the accident, make sure 
they fill out the SF94. 

 Photos - Take photos of the 
vehicles and the scene. Photos 
can fill in the blanks of what 
happened, counter inaccurate 
third party accounts of a colli-
sion, and protect the govern-
ment from vendors that want to 
overcharge or make unnecessary 
repairs. 

 Police Report - If the police 
were involved, make sure you 
get a copy of the police report 
and include it with all the other 
documentation. 

 
3. Need Help or More Informa-

tion: 
 
 Contact the AMC - (866) 400-

0411, Option 2 
 Visit www.gsa.gov/amc 
 Ask your FSR

http://fmvrs.fas.gsa.gov/
http://fmvrs.fas.gsa.gov/
http://www.gsa.gov/amc
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WEX, Inc Replaces Octane Mobile App with WEX Connect  

WEX, Inc. brings GSA Fleet a mo-

bile app which allows agency drivers 

to locate fuel and service stations, 

quickly compare prices and obtain 

directions while on the road.  Even 

better, WEX Connect provides 

them with fuel prices based on ac-

tual fuel station data – one of the 

first in the industry. These features, 

along with the ability to find service 

stations and fueling locations offer-

ing diesel, E85, regular and CNG 

fueling, help to ensure that your 

drivers find the fuel they need – at 

the best price.  WEX Connect 

works on Droid and iPhone de-

vices. Information on how to 

download the app can be found at:  

https://www.wexinc.com/wex-

mobile/wex-connect. 

Fuel Economy in Hot Weather 

Hot weather can actually increase 
your fuel economy. Your engine 
warms up to an efficient tempera-
ture faster; summer grades of gaso-
line can have slightly more energy; 
and warm air causes less aerody-
namic drag than cold air. 

However, keeping passengers com-
fortable in hot weather by rolling 
down the windows or using the air 
conditioning (AC) can reduce fuel 
economy. 

Running your car's air condition-
ing is the main contributor to 
reduced fuel economy in hot 
weather. Its effect depends on a 
number of factors, such as the out-
side temperature, humidity, and in-
tensity of the sun. Under very hot 
conditions, AC use can reduce a 
conventional vehicle's fuel economy 
by more than 25%. The AC's effect 
on hybrids, plug-in hybrids, and 
electric vehicles (EVs) can be even 
larger on a percentage basis. 

Driving with your windows 
down can also reduce fuel econ-
omy. Open windows increase 
aerodynamic drag (wind resis-
tance), making your vehicle use 
more energy to push through the 
air. This effect is quite small at low 
speeds but increases at highway 
speeds. 

What can I do to improve my fuel 
economy in hot weather? 

 Roll the windows down at 
lower speeds; use the AC at 
highway speeds. 

 Don't use the AC more than 
needed or set the temperature 
lower than needed. 

 Park in the shade or use a sun-
shade so that the cabin doesn't 
get as hot. 

 Drive with the windows open 
for a short time before using 
the AC. Letting hot air out of 

the cabin first will put less de-
mand on the AC and help your 
vehicle cool faster. 

 Don't idle with the AC running 
before driving. Turn the AC on 
after you begin to drive or after 
airing out the cabin briefly. 
Most AC systems will cool the 
vehicle faster while driving. 

 Read your owner's manual. 
Most manuals explain how the 
AC system controls work and 
how to best use and maintain 
the AC system. 

 For plug-in hybrids and electric 
vehicles, pre-cooling the cabin 
while plugged into the charger 
can extend your vehicle's range. 
Also, using a warmer tempera-
ture setting for the AC will use 
less battery power. 

Original article and data sources can 
be found at: http://
www.fueleconomy.gov/feg/
hotweather.shtml. 

https://www.wexinc.com/wex-mobile/wex-connect
https://www.wexinc.com/wex-mobile/wex-connect


Mechanic’s Corner: Prolong The Life of Your Tires  

No one likes spending money on 
tires, especially if you don't have 
to.  Luckily there are things you can 
do to prolong the life of your tires, 
improve fuel economy, and increase 
vehicle safety.  The main reason 
tires wear out quickly is heat.  The 
heat is caused by friction and fric-
tion is caused by a myriad of differ-
ent factors.  If you control the heat, 
then you increase the life cycle of 
your tires.   
 
So how can you control the heat?   
 
1. Maintain the proper air pressure 

in your tires.  Over or under 
inflation creates different wear 
patterns and increases friction at 
different points on the tire in-
stead of uniformly.  Over infla-
tion will cause excessive wearing 
in the center due to elongation 
of the tire and under inflation 
will cause wear on the outer 
edges of the tire because of 
compression characteristics.  In 
addition, one of the main con-
tributing factors to many 
crashes is improper tire pres-
sure.  Check 
tire pressure at 
least 
monthly.  It 
saves money 
and more im-
portantly, lives. 

 

2. Stop speeding.  As speed in-
creases, tire temperature in-
creases and thus wear on the 
tires.  Even travelling 10 mph 
over the speed limit actually 
increases the temperature of 
the tire significantly. 

 
3. Minimize hard acceleration and 

braking. These actions cause 
more wear on tires than neces-
sary.  Accelerating and braking 
change the shape of the tire 
from elongation to compres-
sion which then increases fric-
tional temperature on the tire. 
By going easy on the accelera-
tor and brakes not only do you 
save money but your passen-
gers will appreciate it as well. 

 
4. Drive with a plan.  Considering 

all things equal, a vehicle that 
travels 60,000 miles will have 
more wear on it than it did at 
30,000 miles.  Think about 
consolidating trips and car-
pooling. Instead of performing 
one site visit a day, see if sev-
eral can be performed the same 

day. Look for other ways to 
consolidate your trips into one 
trip or to optimize routes to 
minimize total miles traveled. 

 
5. Take steps to avoid tire flat 

spotting and dry rot. For infre-
quently used vehicles establish 
plans to drive the vehicles regu-
larly and drive them for 5-10 
miles during the move to allow 
the tires to heat up.  This regular 
use helps keep the tire pliable 
and in good condition.  If the 
vehicle is to be stored, consider 
putting the vehicle on “blocks” 
to take the load off the tires. It 
is also ideal to find shade to 
store vehicles as constant sun 
exposure can speed up the ef-
fects of dry rot.  Checking the 
tire pressure monthly is another 
good way to ensure tires are 
ready to go when you need 
them. 

 
The benefits of applying these tac-
tics is saving money and protecting 
lives.  This article has identified just 
a few things that you can do to im-

prove the life of 
your tires.  If you 
take the time to 
apply them your 
pocket book and 
passengers will ap-
preciate it in more 
ways than one.  
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Need to find your servicing Fleet Service Representative?  
Contact GSA Fleet Technical Support today at gsadrivethruhelp@gsa.gov or at 1(866) 472-6711,      

Option 1. Please have your assigned GSA vehicle tag number or GSA Fleet customer number available 
to assist technicians in identifying the correct FSR.  

mailto:gsadrivethruhelp@gsa.gov


The first order of business during 
the summer months is travelling, 
whether it is for business or recrea-
tional travel. If you're using a vehi-
cle, you are probably going to get 
on a highway at some point. Did 
you know that merging onto high-
ways is one of the most 
demanding and dangerous 
maneuvers for drivers? 
There are so many vari-
ables in motion; do you 
speed up or slow down, 
can you merge right away 
or wait for the car to pass 
and you have to do all of 
this before the merging 
lane ends. Getting into the flow of 
traffic can be really hectic so here 
are a few tips that will help you get 
to your destination safely! 
 
When you are in the merging lane, 
you do not have the right of way. 
You have to yield to drivers already 
on the highway and those exiting 
the highway. You should avoid 
stopping unless absolutely necessary 

because it takes the average car ap-
proximately 10-12 seconds to accel-
erate from 0 mph up to highway 
speeds. If traffic is travelling at 65 
mph, you would need to find a gap 
of 1,000 feet.   
 

Take your time and 
use the merging lane 
to adjust your speed to 
match the flow of traf-
fic before entering the 
highway. While adjust-
ing your speed, start 
looking for a three to 
four second gap in 
traffic to merge into. 

Do not look for the vehicle you 
want to get ahead of, but which ve-
hicle you want to get behind. Once 
you have identified the gap, check 
for cars around your vehicle includ-
ing turning your head to check your 
blind spot. Signal your intentions 
early, about 100 to 300 feet before 
changing lanes and then proceed to 
cross one lane of traffic at a time. 
If you must pass a slower vehicle, 

pass on the left and then return to 
your lane when the vehicle is at least 
visible in your rear view mirror, 
you’ll have to increase this distance 
when passing larger vehicles. Re-
member, speeding does not save that 
much time considering the risks and 
costs (i.e. speeding tickets or accident 
damage), but being an alert driver 
will reduce traffic congestion which 
does save time and reduces stress! 

Merging Safely 
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We’re on the Web - 

Visit us at: 

http://www.gsa.gov/gsafleet 

 

The Right Vehicle at the Right Price with Great Service  

and the required data needed to effectively and efficiently manage a fleet! 

If you must print this Update,  

please recycle after reading. 

http://www.gsa.gov/gsafleet

